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Telephone Triage Clinical Content – Important Aspects 
 
1. Comprehensive Clinical Content 

 
 

 

 
2. Dispositions  

 

 

 

 
3. Research 
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Targeted Care Advice  

 

 

4. Topic Splitting.   

 

 

 

5. Annual Updates and New Guidelines  
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6. Review Panel and Review Process  

 

 

7. Clinical Rigor and Referral Rates 

 

 

 

 

 

 
8. Rationale Statements (Reasons and Rule-Outs) 
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9. Cross-Protocol Compatibility 

 

 

 

 
10. Cross-Content Set Compatibility  

 

11. Second-Level Triage   
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 Evaluating Clinical Content Sets – 10 Priorities 

 

 

 
 
 
 
 
 

 

 
 
 

 

 


