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“Schmitt-Thompson

Clinical Content

A

Alcohol Abuse and Dependence
Anxiety and Panic Attack

Bipolar Disorder (Manic Depression)

c

Confusion - Delirium
Cuts and Lacerations

D

Depression
Difficult Caller
Domestic Violence

E
Elder Abuse

Information Only Call - No Triage

Insomnia

Marijuana Use and Abuse
Medication Question Call

P

Poisoning
Postpartum - Depression

S

Schizophrenia

Sexual Assault or Rape

Smoking - Tobacco Abuse and Dependence
Substance Abuse and Dependence

Suicide Concerns

T

Transgender Health Concerns and Questions

w

Weakness (Generalized) and Fatigue

After Hours Telephone Triage Protocols - Standard | Adult | 2020

Page 1



